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Quote of the Month

"Freedom begins between the ears."

~ Edward Abbey, American author
and essayist

Announcements

If you have any announcements
please email kpreisner@iiav.com
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Not only are ride- and home-sharing services wildly
popular, but on-demand deliveries of meals and
packages as well as sharing of tools, clothing and
even bathroom faciliies when a portable toilet is
unappealing are becoming ever more available.

The new message to the consumer seems to be,
"Why buy and maintain when you can rent without

responsibility ?"

READ FULL ARTICLE HERE

Teach First to Sell More Later

by Brent Kelly

Attention insurance agents: Your prospects and
customers don't care about a website or brochure
filled with your company and product information.

Consumers today are smarter than ever before.
Obtaining new information is easy and fast: In
seconds, they can pull out their smartphone and find
the answer to any question. These new, savvy
consumers aren't interested in your company's history,
features or sales pitch.

So what do they want? And how can you really help?

READ FULL ARTICLE

Why Team Selling Works for
Millennial Salespeople

by Morgan Smith

New producers hired in their 20s report 15% greater
success when welcomed into team-based sales
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cultures, according to Reagan Consulting's "Producer
Recruiting & Development" survey.

What contributes to the correlation between age and
team selling?

"Team selling goes hand in hand with new producer
development," says Dan Horton, vice president of
Horton Risk Advisory Solutions. "We didn't start team
selling just because we decided we liked working in
teams; we started it out of development necessity."

READ FULL ARTICLE

On-Demand New Hire Training Now
Available Through IIAV

Getting a new hire up and running can be a daunting
task especially when it comes to training. AV has
partnered with New Level Partners to offer on-demand
entry level training for new hires as well as individuals
who are transitioning into a new role in an agency or
company.

There are four different series available:

Commercial Insurance Curriculum

® The Commercial Lines Coverage Basics™
curriculum addresses key insurance topics, core
coverages and risk management. This
curriculumis an ideal learning experience for
new staff (sales, service, underwriting or
administrative) and includes ‘'knowledge
checkpoints' to support concept acquisition and

retention. The Commercial  Coverage
Challenge is also included in this series. $275
pp

Personal Insurance Curriculum
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® T h e Personal Lines Coverage Basics™
curriculum addresses key insurance topics and
core coverages. The curriculum includes
'knowledge checkpoints' to ensure the
acquisition and retention of key concepts. $7125

pp

Essentials for CSRs and Account Managers

® T h e Essentials for CSRs and Account
Managers online curriculum includes Business
Skills courses (topics include Establishing
Credibility, Communication Skills, Business
Writing,  Negotiation  Skills, Customer and
Relationship Management and Agency Errors
and Omissions Prevention). $175 pp

Manager's Series

® The Manager's Series contains courses helpful
to both new supervisors and experienced
managers. The Recruiting and Hiring Series
contains three modules withstep by step
guidelines for recruiting talent. HR Essentials™
such as Human Resources Risk Management
for your Firm, Employee Retention and
Performance Management are topics required
for every manager guiding a team or running an
office today. $399 pp

On average, each course within a curriculum is 30-40
minutes in length. Purchase grants 4-Month Access
per individual to the selected curriculum. No
curriculum or knowledge checkpoint is designed for
use as a pre-employment test. In addition, the
curriculums and materials have not been submitted for
Continuing Education credits in any jurisdiction.

Please contact Kristina Preisner,

kpreisner@iiav.com or 804-747-9300, with any
questions.

Are You Registered for lIAV's
Holiday Social?

Come celebrate the holidays with [IAV on December
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3 from 5:30-7:30 pm. This event is hosted by the [IAV
Young Agents' Committee as a way to celebrate the
holiday season and to show gratitude to the
companies who have partnered with them on events
throughout the year.

The social is open to all [IAV members and their
guests. There will be appetizers, tasty beverages,
music and lots of fun. Friends and family are
encouraged to attend. Itis $10 pp to attend.

This year we are collecting unwrapped children’s
gifts for Trevor's Treasures.

REGISTER HERE

Cyber Liability Webinar Taking
Place in December

Have questions on protecting your agency or your
clients when it comes to cyber liability?

Then you will not want to miss this 3-part webinar
series AV is hosting "Cyber Liability - Protecting
Your Insureds, Protecting Your Agency" on Dec 3,
10, and 17, from 1:00-3:00 pm.

George Robertson, IIANC Automation Technology
Specialist, and Vince Sorgi, CIC, AAI, AIS, will
discuss:

Cyber exposures

Data breaches

How information is stolen

Legal fundamentals

What happens if a data breach occurs
How to protect your business

Insurance coverages available

The cost of the webinar is $105 for IAV members and


http://r20.rs6.net/tn.jsp?f=001v1JSOgm2aMDQu1XjSFfi_1wWx4IG0b_xvGsSMY7T71JqjTvjZqoVaeRvWkOUTLFCMlDVJiWFZjxduGeUEs7ViLPSg17qmpFNxxQ4VMLRHJjeNNg__W-OeJ4_a2aeWALnXyfkssIDC5amK5i-nBx2CY49wGCDDeHqvXu6QM5597Wgnp5wMkTOiS2pVyLlx-pUisfOMeZ8KUZu2iJEwD0J-QIEFMdMxgsX&c=&ch=

$135 for non-members.

REGISTER HERE

VISIT WEBSITE

STAY CONNECTED

0000


http://r20.rs6.net/tn.jsp?f=001v1JSOgm2aMDQu1XjSFfi_1wWx4IG0b_xvGsSMY7T71JqjTvjZqoVaaKnE0Av6UsSpMzYDGY0jCnoNi1vFSz2R7mwU-yaEm07pdoiVnDRFKLbhji4P1PCw-ZOfv8G8JCpPB08OAbtMhHMD5kPwu87acMypfoGGvtQC8f3gC4j90EejXhgIQ3dcwRuh7LIUnFrw9yiHMlmO_h5GMD5tO-rbIpjmYH4A_PJiSZ17iy5IxE=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001v1JSOgm2aMDQu1XjSFfi_1wWx4IG0b_xvGsSMY7T71JqjTvjZqoVaYtn_GizMZ8gzetD0lijO3d_7suMTb9uhlTYYkMomSUJerusC-D696lomRVhhen8Y5Licrhz33YtZLiiEuTIPIQR4lm32NHdL3AVgwhdcN4S&c=&ch=
http://r20.rs6.net/tn.jsp?f=001v1JSOgm2aMDQu1XjSFfi_1wWx4IG0b_xvGsSMY7T71JqjTvjZqoVaUG_5grC4dx4bomAka6XXoQ9YlpFPwGSMzhqYFyu02YbvUBUCNUFTXfBVwrE5p49Hia35DGVIXpq7rgclKLi7864VQ6WOWWbjVIsnZTyvkki7UpPh4zUsDVW4u5aPHNtM8VcVv9W4UjPGbvgtbzPGPL-3oCs2LC4RmiudCFpHj8D&c=&ch=
http://r20.rs6.net/tn.jsp?f=001v1JSOgm2aMDQu1XjSFfi_1wWx4IG0b_xvGsSMY7T71JqjTvjZqoVaUG_5grC4dx4CfMukYjtlwLdcSNsFHMS0G9xYCXyu7tCPfH-r8fBCoMH4WWhNvXP42s3Tofuobtmbv2eplUuJOMDK2vD5k8T6wfIUcLrVUQiTPwU2DSwPzgKYYR293kT7g==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001v1JSOgm2aMDQu1XjSFfi_1wWx4IG0b_xvGsSMY7T71JqjTvjZqoVaUG_5grC4dx4BD6TjLqqfvL-xcbfGgJ8obDIom4jUebdC3KSx6O_XSvasN8ifTe6FkxhT0fCqjW0aVFNYwq_J0mxxF464-xI07h0tB4av7IeCge1jk6taj_JH6RoiVA3ROXTz4QD5gTn7D4IFh1jYtXhCXMus2jgvvsqcw0kC2zi0G70iKO8GpodGbsAcTfZkA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001v1JSOgm2aMDQu1XjSFfi_1wWx4IG0b_xvGsSMY7T71JqjTvjZqoVaUG_5grC4dx4hihQSOkRBzPkqL4QR6czD7ogf4u8rEsYpl7ZZb5mdgsYB2eoTT8tM2E_yMpXWQl7pVOcU4cH4__zhcg7KVSuPYWPVJixXgARYfa919HWU-hGB0BEmfcGPQ==&c=&ch=

