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U ACSR (Accredited Customer Service Representative) - This committee is charged with finding new
ways to continue to promote the respect and recognition of the ACSR designation. Those who have
obtained this designation should serve as a peer group and a resource/mentor for others in the insurance
industry. Our focus in creating new courses for ACSR's is to provide ongoing product knowledge and
professional growth in a challenging and stimulating environment.

O Convention - This committee serves as the advisory committee for establishing plans for the convention
agenda, including speakers, entertainment, guest programs, sponsorships, and hotel activities.

O Education and Professional Development - The purpose of this committee is to ensure that 1AV
provides the high quality continuing professional education programs that our membership demands. The
committee will seek to identify courses and evaluate instructors. In addition the committee will review how
programs are provided to the membership via in-class, correspondence, on-line and webinars.

Q Legislative - The legislative committee looks at current laws and seeks ways to improve agency operations
by removing old statutes or introducing new ones. This committee also works closely with the SCC and
company associate members to maintain Virginia's positive legislative climate.

U Trusted Choice - The Trusted Choice committee will focus on further promoting the Trusted Choice brand,
encouraging agents to embrace the brand and its logo and to promote participation in the expanding
Consumer Agent Portal (CAP).

O Young Agents - The mission of the Young Agents of Virginia Committee is to provide young agents (age
40 and under) with opportunities to enhance their professional skills and development through programs
and initiatives for their specific needs.

YES - | want to participate on the programs checked above.

NAME:

AGENCY:

EMAIL
ADDRESS:

Please return this form to Bob Bradshaw at [IAV, 8600 Mayland Drive, Richmond, VA 23294
or fax to 804-747-6557 or e-mail to Rbradshaw@iiav.com.

If you have questions about any of these programs, please don’t hesitate to contact IIAV at 804-747-9300.
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