Independent Insurance Agents of Virginia

AAl Exam Grades

When your AAI exam grade is processed, you will receive an e-malil
to inform you that your official grade report is available at www.
aicpcu.org.

Click on the Student Services section of our site then select Grades.
Log in is required.

If you already know your ID and PIN you can log in to the Web site
and view your profile to make any updates.

If you don’t know your ID and PIN, please contact the customer
service department for assistance. Do not create a new student
record if you already have one because the new record will not be
associated with your exam activity.

CUSTOMER SERVICE IS AVAILABLE Monday—Friday,
8:00 AM — 6:00 PM eastern time at 1.800.644.2101

or by e-mail at customerservice@cpcuiia.org.
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