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Independent Insurance Agents of Virginia Congratulates
Melanie Miller

RICHMOND, Va., May 18, 2017 — Independent Insurance Agents of Virginia is pleased to
announce that Melanie Miller, AINS, CPIW, passed her CPCU 520 (Insurance Operations) exam.
Melanie has now successfully completed 3 parts of the CPCU curriculum and is eager to
continue her progression to eventually earn the Chartered Property Casualty Underwriters
(CPCU) Designation.

Melanie Miller joined IIAV’s insurance division (VFSC) in January 2017 and is
working as an Insurance Account Manager. Melanie helps service Professional
Liability, Cyber Liability, Commercial Umbrella and Employment Practices
Liability business. She has multi-faceted experience spanning two decades in
this industry. She has served in roles from underwriting niche insurance
products to forms implementation, software configuration and process
improvement. She has been a licensed Property & Casualty insurance agent for

over 16 years.

When she isn’t writing insurance or pursuing her educational goals, Melanie enjoys spending
time with her husband, step-daughter, pets, catching up with friends and family, camping,
hiking, reading and crafts.

The CPCU Society is a community of credentialed insurance professionals who promote excellence through ethical
behavior and continuing education. The Society's nearly 28,000 members hold the Chartered Property Casualty
Underwriter (CPCU®) designation, which requires passing eight rigorous undergraduate- and graduate-level
examinations, meeting experience requirements, and agreeing to be bound by a strict code of professional ethics. The
CPCU designation is conferred by The Institutes. More information about the CPCU Society is available

at www.cpcusociety.org.
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Founded in 1898, IIAV is part of the nation’s oldest and largest association of independent
insurance agents, representing a network of more than 300,000 agents and agency employees nationwide
and over 4,000 in the Commonwealth of Virginia. Its members are insurance businesses that offer
customers a choice of policies from a variety of insurance companies. Independent agents offer all lines
of insurance — property, casualty, life, health, employee benefit plans and retirement products. Web
address: www.iiav.com and nationally www.independentagent.com
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